HEALTH GUIDE

for People with immigration history in the city of Wolfsburg

BEEINDRUCKEND JUNG WOLFSBURG




This health guide is available in several languages.

It can also be found at
www.wolfsburg.de

Impressum

Redaktion/ Herausgeber

Stadt Wolfsburg

Integrationsreferat
Porschestr. 49
38440 Wolfsburg
Tel. 05361 282-672

E-Mail: integrationsreferat@stadt.wolfsburg.de

Geschaéftsbereich Soziales und Gesundheit
Porschestr. 49

38440 Wolfsburg

Tel. 05361 282-135

E-Mail: soziales@stadt.wolfsburg.de

Layout

Stadt Wolfsburg -Integrationsreferat

As of May 2017



Inhalt

Seite

4 Health insurance

5 Pharmacies

6 Pharmacies in Wolfsburg
7+8 Consulting a doctor

9 Hospital

10 Emergency Ambulance

11 Wolfsburger Notrufe

11 Sick leave

12 Preventive health check up
13 Pregnancy

14 Children’s health check up
15 Health care and Psychiatrie
15 Dental check up

16 — 18 Beratungsstellen in Wolfsburg
19 Quellennachweise

This health guide provides up-to-date information on the health care system
in Germany, on important preventive health check-ups and on what to do in
medical emergencies.

In Germany, health care is provided on the basis of a health insurance system.

If you seek asylum in Germany, you initially are not medically insured. To remedy
this situation, your health care is ensured by German public agencies providing
you with a medical treatment voucher when you have to see a doctor. These
agencies are, among others, the social services or public health departments. The
health care services encompass treatment by a doctor or by a dentist as well as
any necessary protective vaccinations and preventive check-ups that are required
from a medical point of view.

As a rule, a medical treatment voucher is valid only for a short period of time. It is
issued by the city administration Wolfsburg, Social and Health Division, when you
are ill and is to be presented to the doctor.



Health insurance

Germany has a compulsory health insurance scheme including free choice of the
health insurance provider. Normally, employees are covered by a statutory health
insurance fund, or, if their income exceeds certain limits, they can opt for private
insurance. Recipients of unemployment benefit | or Il, or of social welfare benefit
normally remain insured with their previous health insurance provider. The monthly
insurance premium due is computed on the basis of the person’s income and the
general contribution rate levied by the person’s insurance fund. Under certain
circumstances, spouses who are not gainfully employed, and children and young
adults under 25 are co-insured in the compulsory health insurance scheme, free of
charge.

The electronic health care card replaces the medical treatment voucher and
allows you to directly see your doctor without having previously to obtain a
voucher from the agencies.

Every family member has a healthcare card (Gesundheitskarte). All relevant data
such as full name, date of birth and insurance number are recorded on the card. If you
give your consent, your personal medical data will be stored on the card including your
blood type, and any allergies and/or chronic illnesses. The health care card must be
kept in a safe place and be presented at your first visit in each quarter of the year.The
doctor will send his/her bill to your health insurance.

In addition to paying for medical and hospital care, the health insurance policy also
covers the cost of prescribed medicines, protheses, preven-tive health checkups,
rehabilitation measures and cures. You will be asked to make a 10 percent co-
payment (Eigenanteil) towards most medical services (minimum € 5, maximum € 10).

In the event of hospitalisation your co-payment will be € 10 a day for a maximum of 28
days per year, children and young people under the age of 18 are exempt.

Children and young people under the age of 18 are also exempt from co- payments for
prescription medicines and appliances (e.g. hearing aids). For children and young
people under 18 spectacle lenses will be paid for at the contract price, and the same
applies to children up to the age of 14 even if there is no change in prescription (e.g.
including a pair of sports glasses for school sport).
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Pharmacies

In Germany, you buy drugs and surgical dressings at the pharmacy. There you obtain
both drugs that are obtainable without prescription and drugs for which prescription is
needed. For drugs which are only available on prescription, you need a doctor's

prescription.
The pharmacists also counsel you on questions relating to your health.

In addition to the regular openings hours, the pharmacies also offer emergency
service during the night and on weekends and public holidays. Information as to which
pharmacy is open 24 hours is published in the local press or is put up on the
pharmacies' doors.
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l _J Pharmacies in Wolfsburg

Adler-Apotheke Saarstr. 4 38440 |WOB Englisch, Italienisch
Apotheke am Hoffmannhaus | Westerstr. 6 38442 |WOB Englisch, Franzésisch
Apotheke am Klinikum Sauerbruchstr. 13 38440 |WOB Englisch, Tirkisch, Franzésisch
Baren-Apotheke Reislinger Str. 16 38446 |WOB Russisch, Englisch
Dromling-Apotheke Amtsstr. 7 38448 |WOB Englisch, Russisch
Flora-Apotheke Schlesierweg 22 ¢ 38440 |WOB Polnisch, Englisch
Englisch, Kurdisch, Ttrkisch,
Galerie Apotheke Porschestr. 45 38440 |wOB Russisch, Rumanisch,
Italienisch
Hansa-Apotheke Hansaplatz 12 38448 |WOB g;z:zzz Kurdisch, Englisch,
Heidgarten-Apotheke Meins ;3_ 38448 |wWOB Russisch, Englisch
Mohren-Apotheke Rotheinciuer Str. 23 38440 |WOB Englisch
Neue Apotheke Detmeroder Markt 11 38444 |WOB E:;kl::g[: Russisch, Arabisch,
Olympia-Apotheke Kaufhofpassage 5/7 38440 |wOB gl:;sr;isscchh, Englisch, Turkisch,
Osterloh-Apotheke Westerstr. 23 38442 |WOB Englisch, Italienisch, Russisch
Phonix-Apotheke Schachtweg 27 38440 |wWOB Englisch, Franzésisch
Phonix-Apotheke Ehmen Morser Straf3e 53 38442 |WOB Englisch, Russisch
Phonix-Apotheke-real,- Brandgehaege 9 38444 |WOB Englisch, Russisch
Porsche-Apotheke Porschestr. 41 E 38440 |wWOB Englisch, Russisch
Reislinger Apotheke Gerta-Overbeck-Ring11 38446 |WOB Englisch., Russisch, Italienisch
Spitzweg-Apotheke Méorser Str. 49 38442 |WOB Englisch, Franzdsisch
Stadt-Apotheke Porschestr. 40 38440 |WOB Englisch, Russisch
Widukind-Apotheke Goethestr. 59 a 38440 |WOB Englisch
Wolf-Apotheke Brandenburger Platz 5 38440 |WOB Englisch, Russisch

*) These languages are spoken by the staff.




Consulting a doctor

Diagnosis and subsequent treatment of a sickness are normally the task of doctors who
operate their own practice or work together with other doctor colleagues in a group
practice. These doctors are called "resident physicians". They also write prescriptions for
drugs and can refer their patients to a hospital for further treatment.

Resident physicians charge their services to the Social Services Department or to a
statutory health insurance company. The patients may also pay themselves for the
treatment by a doctor. Please bear in mind that in this case you have to bear the costs
yourself and that the amounts you have paid directly to the doctor cannot be refunded
afterwards.

Physicians have to comply with their medical secrecy obligations. They must not disclose
the information entrusted to them to other parties. Particular infectious diseases such as
tuberculosis and salmonella must be reported to the Health Care Department. Only in this
way will it be ensured to prevent infectious diseases from spreading. This report does not
affect the asylum procedure.

In Germany, a distinction is made between family physicians and medical specialists.
(General) practitioners are always - but in some cases also internists are - family doctors.
As a rule, you should first see a family doctor who will refer you to a specialist, if
necessary.

For simple conditions such as colds, pain, indisposition accompanied by vomiting or
diarrhoea you should see your family doctor. For some conditions it will, however, be
reasonable to directly see a specialist, for example for undefined abdominal bleeding; in
such a case, women should directly see a gynaecologist. In the case of eye injuries, you
have to directly see an eye specialist, and if you have a painful tooth, a dentist. The same
holds for children who in most cases are treated by a children's doctor.

If you cannot contact your doctor during the night, on weekends or on Wednesday
afternoons, you may contact the medical emergency service, telephone number
05361 19292, Sauerbruchstrasse 7, 38440 Wolfsburg.

Patients can choose the doctor whom they trust. They can change their Doctor at the
end of each quarter. However, it is recommended that patients have a family
practitioner (Hausarzt).

This is usually a general practitioner or a specialist in common internal medicine or, in
the case of children, a paediatrician. Family practitioners make the initial diagnosis.
They are familiar with the patient’s medical history, and, if need be, may refer the
patient to a specialist.



In this case the family practitioner will write out a referral (Uberweisungsschein):
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Please make an appointment before consulting a doctor. Please cancel the
appointment if you cannot keep it.

Important:

e Health card (Gesundheitskarte) which is proof of insurance coverage for doctor’s
visits, dental appointments or for hospital care.

e Referral (Uberweisungsschein) for specialist.

e Maternity pass book (Mutterpass) for pregnancy.

e Vaccination certificate booklet (Impfbuch) and preventive health checkup
book (Kinderuntersuchungsheft) for paediatricians.

If you are looking for a physician who speaks additional languages apart from the German
language please take a look at

http://www.arztauskunft-niedersachsen.de/arztsuche/index/action



http://www.arztauskunft-niedersachsen.de/arztsuche/index/action

Hospital
You will be treated in a hospital only if treatment by a resident physician is not
sufficient.

As a patient, you can choose the hospital where you want to be treated. For a hospital
treatment (hospitalization), contact your doctor or the doctor treating for a briefing.

*%|||u

Die Kostenverpflichtungserkldrung gegendber dem Krankenhaus bleibt | =
der Krankenkasse vorbehalten; deshalb bitte diese Verordnung vor Aufsuchen
des der vorlegen. |

Geschient das nicht, so kann die durch die
abgelehnt werden; es sei denn, es liegt ein Notfall vor. und ein
Leistungsanspruch  bestent

Admission into Hospital

Go to the hospital without being referred only in case of emergency!

All costs for the stay and the treatment in the hospital will be taken over by your
insurance. You as a patient have to pay a contribution (Eigenanteil) of € 10 per day
for a maximum of 28 days per calendar year.

Information about Klinikum Wolfsburg by www.klinikum.wolfsburg.de.



http://www.klinikum.wolfsburg.de/

Emergency Ambulance

In case of medical emergency, you will receive emergency care at the Wolfsburg
Clinical Centre 24 hours a day.

What is to be done in case of acute emergency?

Every illness and injury which is so severe that it must be medically treated without
delay constitutes a medical emergency. This may be a fracture of the leg, strong
bleedings, breathing troubles, poisoning or sudden unconsciousness.

If you consider a situation to be life-threatening, you should immediately call the
ambulance. In case of emergency, request help by telephone by calling number 112.
Whether fixed line or mobile, you can reach this number throughout Germany without
area code. Describe the type of emergency as precisely as possible.

The following information is of importance:

Where did it happen?

What happened?

How many people are injured or ill?
Which are the injuries/illnesses?
Wait for queries!

In case of poisoning, immediately call the Emergency Poison Centre on 0551 19240!
End the call only when all important questions as to the type of emergency have been
clarified!

Medical emergencies are, for example:

. acute breathing troubles

. acute chest pain

. acute abdominal pain

. acute dizziness

. accident and injury

. complications during pregnancy
. acute mental disorder

. acute suicide risk

. poisoning

. allergic shock

. consciousness disorder or coma

In these cases, you should directly request help by calling an emergency service, an
emergency centre or a physician.

The motorways are equipped with emergency phones which connect you directly to
the Rescue Coordination Centre, i.e. you do not dial a telephone number but only
operate a lever. On the emergency call points the precise ocation is indicated.

10
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Sick leave

Employees who need to take sick leave must inform their employer and see a doctor.

After the third day of an employee’s sick leave, a doctor’s certificate must be provided to the
person’s employer. This certificate of temporary disability (Arbeitsunfahigkeitsbe-
scheinigung) states the dates of the beginning and anticipated end of the temporary disability
due to the person’s iliness. This certificate must be provided to the person’s employer and to

her/his health insurance company by the 3rd calendar day of the person’s sick leave.
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Preventive health checkups

Even if you feel healthy, take advantage of the routine preventive health
checkups. Preventive health checkups and standard immunizations are free of
charge. The costs are covered by your health insurance.

Healthcheckups

Men and women over 35 can have biennial health checkups for coronary, circulatory,
kidney and metabolic diseases. This means that conditions like hypertension and
diabetes (diabetes mellitus) can be identified and treated at an early stage.

Early identification of cancer

Women over 20 and men over 45 can have annual health checkups aimed at
identifying cancer at an early stage. Many types of cancer are completely curable if
diagnosed and treated early. Please bear in mind: early diagnosis significantly
increases the chance of curing the disease!

Vaccinations

Vaccinations effectively protect humans from diseases caused by bacteria and
viruses. If a great many people are vaccinated against particular infectious diseases,
the latter can no longer spread in the population. In Germany, recommendations have
been issued as to when particular vaccinations should be carried out. Some
vaccinations must be repeated several times to ensure effective protection. It may
therefore be necessary to keep several appointments for vaccinations.

Maybe you have a vaccination passport listing all vaccinations you have received. If
you do not yet have such a document, the vaccinator will issue such a vaccines
booklet, or a vaccination certificate for the vaccination received.

WELTGESUNDHEITSORGANISATION

Vaccines
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Pregnancy

Pregnant women should see their gynecologist on a regular basis from the beginning
of the pregnancy. The doctor supervises the pregnancy and the development of the
unborn child. This supervision includes examinations on a regular basis (e. g. blood
tests, urine tests and ultrasound examinations), preparation for the birth, delivery and
postnatal care. The gynecologist will issue a mother's passport providing all
important information about the pregnancy.

Pregnant women should always keep their mother's passport on them so that they and
their unborn children can be helped more easily in emergency situations. The mother's
passport must be presented at every visit to a doctor, a hospital or a dentist. There are
many drugs and some examinations which are not advisable for pregnant women.

The deliveries are supervised by midwives and by doctors. Midwives are important
contact persons also before and after the birth.
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Cover of maternity pass book
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Maternity pass book with all relevant data
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Children’s health checkups

For each newborn child, women receive a planner with a schedule of all health
checkups for their baby. In this planner all health checkups for children and young
people up to their 14th year are recorded. Here is a checklist :

Examination Age of baby/ child
§ gomaincamec Ul Immediately after babys birth
Kinderuntersuchungsheft U2 3rd-10th day of baby’s life
U2 v U3 4th-5th week
us
Us u4 3rd-4th month
ué
uz7
Hee us 6th-7th month
U9
ueé 10th-12th month
uv 21st-24th month
U7a 34th-36th month
us 46th-48th month
. uo9 60th-64th month
Health checkup planner for babies
J1 13th-14th year

The health insurance companies will pay for newborn hearing screening at the
maternity clinic or at the doctor’s surgery.

It is of vital importance that you take your baby/child to the routine health checkups
(Vorsorgeuntersuchungen). In this way, any health conditions can be detected at an
early stage.

Standard vaccinations (Impfungen) help protect babies and children against some
dangerous illnesses. Parents concerned about any side effects of these injections
should consult their paediatrician.

The health checkups and the standard vacciantions are free of charge.

14



Health Care Department

The Health Care Department is part of the public health care system whose tasks are
defined by law. Its main tasks are infection protection and the hygiene control of the
population.

In addition, the Health Care Department offers the following information and
counselling services:

o counselling as regards tuberculosis

o consulting hours for HIV (tests and counselling)

o health care service for children and adolescents

o examination and expert services for public authorities
o consulting hours (travel medicine)

o dental services

For detailed information and contact data, see
http://ww.wolfsburg.de/leben/sozialesgesundheit/gesundheit

Social psychiatry

The Sociopsychiatric Service offers assistance in mental crises and in the case of chronic
mental illness. Not only the persons concerned but also their relatives, friends, acquaintances
and workmates can contact the Sociopsychiatric Service.

This department is composed of a specialist physician for psychiatry and psychotherapy, a
psychiatrist for children and adolescents as well as of social workers and social pedagogues
and a curative educator. The members of the department are bound by the rules of
professional secrecy. Consulting is free of charge.

For detailed information and contact data, see
http://www.wolfsburg.de/newsroom/2015/02/12/19/27/sozialpsychiatrischer-dienst

The psychiatric hospital responsible for Wolfsburg is the

AWO Psychiatriezentrum

Vor dem Kaiserdom 10

38154 Konigslutter am Elm

Tel.: 05353 90-0

E-Mail: poststelle@awo-apz.de

Dental checkup

Adults should undergo an annual or preferably a six-monthly routine dental checkup;
children aged 6-17 should have sixmonthly routine dental check- ups, even if they do
not have any pain.

The subsidy for dentures may be increased if evidence is provided of the routine
checkups (bonus booklet).

Children and young people between the ages of 6 and 18 will be offered a free
personal dental prophylaxis (Individual prophylaxe) at the dental practice. Besides
a thorough cleaning of the teeth, they are given information about correct brushing and
fluoride treatment for the teeth. In addition any remaining molars are sealed to prevent
caries.

Dental hygiene, especially regular tooth brushing, is as important as routine dental
checkups. For further information about dental care, please consult your dentist.
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BERATUNGSSTELLEN

donum vitae Wolfsburg

staatlich anerkannte Schwangeren und Schwangerenkonfliktberatungsstelle

fur geflichtete Frauen

(Daniela Opitz opitz@donumvitae.org)

Goethestr. 54

38440 Wolfsburg

Tel. 0 53 61-2 72 98 94

Email: wolfsburg@donumvitae.org
http://wolfsburg.donumvitae.org/Wir_sind_donum_vitae Wolfsburg Schwangerenbera

tung

Diakonisches Werk des Kirchenkreis Wolfsburg-Wittingen
Kirchenkreissozialarbeit Stid

Fltchtlingshilfe

Alexandra Fastnacht

Jenaer Stral3e 39 B

38444 Wolfsburg-Westhagen

Tel.: 05361 8918141

Email: fluechtlingsarbeit.wolfsburg@evlka.de
http://www.kirche-wolfsburg-
wittingen.de/dienste/diakonie/kirchenkreissozialarbeit _sued

Stadt Wolfsburg - Geschaftsbereich Soziales und Gesundheit
Beauftragte fur die Belange behinderter Menschen

Susanne Deimel

PorschestralRe 49

38440 Wolfsburg

Tel. 05361 28-2908

Email: susanne.deimel@stadt.wolfsburg.de
http://www.wolfsburg.de/leben/sozialesgesundheit/behinderung

Ehe-, Familien- und Lebensberatung der Evangelischen Kirche
Laagbergstr. 50

38440 Wolfsburg

Tel: 05361 13162

Email: lebensberatung@wolfsburg.de
http://www.lebensberatung-wolfsburg.de/index.html

Stadt Wolfsburg — Gesundheitsamt

HIV- Sprechstunde (Test und Beratung)

Rosenweg la

38446 Wolfsburg

Tel. 05361 28-2020

Email: gesundheitsamt@stadt.wolfsburg.de
http://ww.wolfsburg.de/leben/sozialesgesundheit/gesundheit
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BERATUNGSSTELLEN

Aids-Hilfe Wolfsburg e.V.
KleiststralRe 13

38440 Wolfsburg

Tel. 05361 1 33 32

Email: aids-hilfe@wolfsburg.de
http://www.aidshilfe-wolfsburg.de/

AWO-Familienberatungszentrum Wolfsburg
Beratung zu Familienplanung, Schwangerschaft,
Geburt, Sauglings- und Kleinkindberatung
Bebelstralie 9

38440 Wolfsburg

Tel. 053612759313

Email: foz@awo-bs.de

Caritas Wolfsburg e.V.

Beratungsstelle fir Schwangere und Familien
Antonius-Hollling-Weg 8

38440 Wolfsburg

Tel. 05361 89009-20

Email: schwangerenberatung@caritas-wolfsburg.de

Diakonisches Werk Wolfsburg e.V.
Suchtberatungsstelle

Fachstelle fur Sucht und Suchtpravention
Nordsteimker Stral3e 3

38446 Wolfsburg

Tel. 05361 501 1800
suchtberatung@diakonie-wolfsburg.de

Dialog e.V.

Fachstelle bei hauslicher Gewalt

Fachberatung bei sexuellem Missbrauch fur Frauen und Manner
Madchentreff — Rote Zora

Goethestralle 59

38440 Wolfsburg

Tel. 05361 8912300

Email: dialog@wolfsburg.de

http://www.dialog-wolfsburg.de/
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BERATUNGSSTELLEN

Ehe-, Familien- u. Lebensberatung der Kath. Kirche
Kleiststr. 27

38440 Wolfsburg

Tel.: 05361 25325

Ev. Familienbildungsstatte (Fabi)
Im Haus der Kirche

An der Christuskirche 3a

38440 Wolfsburg

Tel. 05361 89333-10

Email: info@fabi-wolfsburg.de
www.fabi-wolfsburg.de

pro familia Schwangerenberatung
Stormhof 2

38440 Wolfsburg

Tel. 05361 25457

Email: wolfsburg@profamilia.de

Stadt Wolfsburg, Abteilung Pravention

Koordination Friihe Hilfen, Koordination Familienbegleitung,
Babybesuchsdienst und Elternschule

Birte Neitzel

Neuhauser Stral3e 9, 38448 Wolfsburg

Tel. 05363 81303630

Mobil: 0151 54648107

Email: birte.neitzel@stadt.wolfsburg.de
www.wolfsburg.de/fruehehilfen

Jugend- und Drogenberatung Wolfsburg
Lessingstr. 27

38440 Wolfsburg

Tel.053 6127900

Email: info@drogenberatung-wolfsburg.de
http://www.drogenberatung-wolfsburg.de/kontakt

Stadt Wolfsburg -Sozialpsychiatrischer Dienst
Rosenweg la

38446 Wolfsburg

Tel. 05361 28-2040

Email: sozialpsychiatrischerdienst@stadt.wolfsburg.de
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Quellennachweis

e Hygienetipps
Mit freundlicher Genehmigung und Unterstlitzung der
Bundeszentrale fur gesundheitliche Aufklarung (BZgA)
Maarweg 149-161
50825 KdlIn
Weitere Abbildungen zu beispielsweise Ubertragungswegen und Hygienetipps
finden Sie auch im BZgA-Angebot unter
http://www.infektionsschutz.de/mediathek/infografiken/

e Formularmuster — Wolfsburger Arztpraxis

e Bilder https://pixabay.com/de/

e Textquellen
.Ratgeber Gesundheit flr Asylsuchende in Deutschland,
Bundesministerium fur Gesundheit (Hrsg.)
Task Force Migration und Gesundheit
Referat Z24 ,Migration, Integration, Demografie und Gesundheit"
11055 Berlin
Stand Februar 2016 (2. Auflage)

e ,Gesundheitswegweiser -
Migrantinnen und Migranten im Landkreis Darmstadt-Dieburg*
Kreisausschuss des Landkreises Darmstadt-Dieburg (Hrsg.)
Interkulturelles Biro
JagertorstralRe 207
64289 Darmstadt
und
Kreiskliniken Darmstadt-Dieburg
Krankenhausstrafl3e 11
64823 Grol3-Umstadt
Stand November 2014
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